MPH/SGE
5th September 2008

Dear Parents/Guardians,
SMART CARDS — CATERLINK

Unfortunately, there has been a problem with the Caterlink Smart Cards and it has not
been possible to issue the card to your child today.

For the above reason, | would ask that you provide your son/daughter with enough cash
to purchase their lunch on Monday 8™ and Tuesday 9™ September. | have been assured
by the manufacturers of the Smart Card that the problem will be resolved by Wednesday
10" September.

If your child receives Free School Meals, the above will not affect them and their lunch
will be provided as normal.

| apologise for the inconvenience caused.
Yours sincerely,

Ml

Mr M Phillips
Headteacher
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